410):08 Customer Bulletin Specialty #01-04

Commercial Products

Importance of Drive Chain Maintenance

Product: Greens Pro 1200/1240 March 13, 2015

Affected Units: Models: Serial Numbers:

Greens Pro 1200 44905 312000101-312999999

Greens Pro 1200 44906 312000101-312999999

Greens Pro 1200 44907 313000101-313999999

Greens Pro 1240 44912 314000101-315999999
Situation:

Distributor field reports and customer feedback have indicated that early roller drive chain failures
have occurred resulting in customer dissatisfaction. The customer must understand that the drive
chain and sprockets are considered wear items. The customer has direct control over the life of
these components by how they maintain these components.

The Greens Pro 1200 & 1240 Operators Manuals document specific process to follow to ensure full
value of these drive components through daily lubrication and chain tension inspection.

Instructions: Refer to your Operator’s Manual

e Before or immediately after daily use, the Pump Drive Cover must be removed to expose the
chain drive assembly.

e Inspect. The chain tension must be inspected daily for the correct deflection as specified in
the maintenance section of the Operators Manual. The tension inspection process is
different for the Greens Pro 1200 (Fig. 1) and the Greens Pro 1240 . (Fig. 2)

e Lubricate. The Chain requires daily lubrication with a dry type lubricant. Toro recommends
the use of Dri-Slide® Multi-Purpose Lubricant. (www.drislide.com)
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Greens Pro 1200

1. Deflection of 5 mm to 8 4. Locking nut
mm (0.2 inch to 0.3 inch)

2. Tensioning nut 5. Tensioning rod
3. Washers

Figure 1
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Greens Pro 1240

1. Chain 4, Jam nut

2. 19 mm (3/4 inch) whenthe 5. Tensioning rod
jam nut is loose

3. Tensioning nut

Figure 2
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