Customer Service Bulletin
P Commercial Business Group

GREENSMASTER® 3200/3200-D Cutting Units

Model/Serial Range: Model Number: Serial Numbers:
04480 50001-70653
04481 50001-70495
04482 50001-71082
04483 50001-71291
Subject: Availability of performance improvement kit for cutting units.

A special performance kit is now available at no charge to enhance the grass collection
capability, improve the reliability of the Front Shield retainer clips, and reduce the volume
of grease needed to fully lubricate the Rear Roller bearings in your Greensmaster 3200
Cutting Units. The kit contains instructions and all the parts required for updating three
cutting units. The main contents of this kit are:

1) Replacement Rear Shields with an adjustable cutoff bar and deflectors for better throw
characteristics.

2) Replacement Front Shields with a smoother profile and larger retainer clips for less
clumping and to upgrade the retainers to a more durable design.

3) Grease Sleeves that can be installed inside the Rear Rollers to make maintenance
easier by reducing the volume of grease required for filling the bearing cavities.

If you are interested in the improvements offered by this kit, contact your local Toro
distributor for availability and details of this program.

Improved Rear Shield with Cut-Off Bar and Improved Front Shield with Larger Retaining
Deflectors. Spring Clips.
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